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MEDEVAC ACTIVATION PROTOCOL CAS BES

AIR AMBULANCE

1 Context

FM SARPA transports both non COVID19 and COVID19 patients during the coronavirus

pandemic and transport of high risk patients high risk pregnancy oncology

neonatology

A non COVID19 and COVID19 medevac and or medical charter is activated via the

24 7 Dispatch call center phone 599

Note A medevac is only accepted if treating and receiving medical specialist have approval of

admittance ot the patient

Air Ambulance flight doctor anesthesiologist on call contacts treating medical

specialist physician and performs medevac intake

FM dispatch initiates medevac request
Medsec coordinates logistics with receiving hospital lnsurer

ambulance
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2 Notifications Governments Insurers Due to COVID19 regulations and mandatory
Government approval additional procedures are in place for the countries

Notification of an Air ambulance is initiated by the FM dispatch
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2 1 Department Volks Gezondheid DVG miss 29710 2a 10 {2e
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10 2a

I0 2e

2 2 I Medical Center |
@cmc cw

599 10 2e email10 2»

2 3 via ZVK Also for AZV SVB SVB e g Colsanitas Baranquilla Hig hrisk

pregnancies complex patients neonatology Comeeva

Trauma patients For flights to

H0 2e

10 2a

10 2a it is necessary to comply with the10 2a

following
2 3 1 Send an official statement to the Embassy of the Netherlands in

|@minbuza nl

l@sarpa com co Also send it to the hospital where the patient was

I0 2a with the

l@minbuza nlfollowing information by mail to

and

10 2e 10 2e

10 2a

accepted in

Flight details

Entity requesting and operating the flight
Type of plane
Plane capacity of passengers

Plane registration number

City of departure
Time and date of departure

City of arrival

Time and date of arrival

Hospital of acceptance
Include further legs of itinerary if relevant

Attached passport copies of all crew members and all passengers

Details crew members

I0 2a

Name Nationality Passport number

Details passengers

Name Nationality Passport number

2 3 2 Sarpa Call Center will initiate authorization procedures before the aeronautical agency in

According to current regulations10 2a
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